RETURN & STORE POLICIES

1. REFUNDS ON DEBIT CARD, CREDIT CARD & CHECK PURCHASES
WILL BE ISSUED WITH STORE CREDIT, OR CHARGED A 10%
PROCESSING FEE TO GO BACK ON DEBIT/CREDIT CARD.

2. ALL PLANT SALES ARE FINAL AFTER 24 HOURS & ARE SUBJECT TO
CURRENT RETURN POLICIES. AN ORIGINAL RECEIPT MUST BE
PROVIDED & PRODUCT IS IN SALEABLE CONDITION.

3. WITHIN 24 HOURS, PLANT RETURNS WILL BE CHARGED A 10%
RESTOCKING FEE.

4. ALL SALE ITEMS ARE FINAL; REFER TO GUARANTEE FORM FOR
FURTHER DETAILS. CLEARANCE ITEMS ARE FINAL & ARE NOT
GUARANTEED.

5. NO RETURNS ON BULK MATERIAL AND SOD.

6. ALL DELIVERIES ARE FINAL & MUST BE PAID IN FULL AT TIME OF
ORDER.

7. ALL TAGGED MATERIAL MUST BE PAID IN FULL & PICKED UP
WITHIN ONE WEEK AFTER PURCHASE (UNLESS SCHEDULED FOR
DELIVERY/PLANTING).

8. ALL CONTRACTOR SALES ARE FINAL & ARE NOT GUARANTEED.
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